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INTRODUCTION
arch 18 an attempt to know new things, facts. information, etc. in a scientific manner.
pose 1s to diffuse knowledge and establish theories on the basis of the believable
. V. Radman and 4. V. H. Mory have said, “systematized effort to gain new knowledge we call
: The meuu d that : followed in order to carrv on research is “scientific method “. In general
terms it can be said that research’is the aim and the scientific method is the means of attaining it.
Research in whatever sdence it is carried on, follows the same scientific method.

- Deﬁnxtmn
According to Pauhne V. Young, “... social research is a systematic method of
expioring, analvzms: and conceptuahzmg sodial life in order to “extend, correct,
- or verify !-:nowiedge whether that knowledae alds in the construction of a theory
‘-7 orinthe pratt'.ce of an art” ,
__.‘_:Sml:mg it still dxiferenb}, social research seeks to - find exp]anabons to
une:tplamea social phenomena - to. clartfy the doubtful and correct the
_-mrscmcanedfactofqocai life.
' Pauline V. ‘Young has also said ﬂlat “social - reésearch may be defined == a

'::'f-'_sczenbﬁc undertaking which, by mea:r of logu:al and systematized techniques
ms ta (1) dxsmver new facts or venfy and test old facts. (2} analyze their

Scanned by CamScanner



Sochal Research

CChaptet A 847

An hfriddugtom

-“‘“l“l"h‘l"“" intl\l'l‘l'lu‘“\ﬂ";hi|‘f;. l‘nll l'qlll.‘-iﬂ (‘\Pll“h“il"\'i {") ‘h“"(fl“l‘ new '-‘\fi""““l'

ool concepts atd theories which would facilitate reliable and valid stady of

human behaviour™,

According to Wallace and Wallace, “Sociological research refers to the structural
observation of soctal behaviour”

TYPES OF RESEARCH

Ranjit Kumar classified social research from three perspectives (Fip, 3.1):

1. application of the research study;
2. objectives in undertaking the researchy;
3. inquiry mode emploved.

These three classifications are not mutually exclusive -that is, a research study classitied
irom the viewpoint of ‘application’ can also be classified from the perspectives of "objectives’ and
‘inquiry mode employed”. For example, a research project may be classified as pure or applied
research (from the perspective of application), as descriptive, correlational, explanatory or
exploratory (from the perspective of objectives) and as qualitative or qu rantitative (from the
perspective of the inquiry mode employed).

. Types of Research
From the viewpoint of

Y i v v
Application | - Objectives | | nguing |
1 ! ' 2
Pure Exploratory Descriptive Quaiitative
Research Research Resgarch Research
Applied Explanatory Correlational Quantitative
Research Research Research Research

Fig. 3.1: Types of research from three perspectives.

BY APPLICATION >

If you examine a research endeavor from the perspective of its application, there are two
broad categories: pure research and applied research.

1. Pure Research: Pure research is also concerned with the development, examination,
verification and refinement of research methods, procedures, techniques and tools that form the
body of research methodology. Examples of pure research include developing a -:'ampli'wz
technique that can be applied to a particular situation; developing a methodology to assess the
- validity of a procedure; developing an instrument, say, to measure the stress level in people; and
~ finding the best way of measuring people’s attitudes. The knowledge produced through pure
research is sought in order to add to the existing body of knowiedge of research methods.
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s _2,‘_A'I';plig_d Research: Most of the research in the social sciences is applied. In other Worg
the research techniques, procedures and methods that form the body of research methodg|,
- are ap'plie'_d- to the collection of information about various aspects of a situation, issue, probler, &
.phenéme_rion so that information gathered can be used in other ways — such as for Poligy
‘formulation, administration and the enhancement of understanding of a phenomenon.

" BY OBJECTIVES .
" Iyou examine a research study from the perspective of its objectives, broadly a research
endeavor can be classified as exploratory, descriptive, explanatory and correlational.

1. Exploratory Research: It is the research in which a researcher knows nothing about e

problem. He does not go deep into the problem of the people. This research is useful for th,
study of other researches. In this research the basic information for the problem is found whig,
helps in understanding the conditions of the people. The purpose of research is clearly indicateq
in this type of research. :

A research which is done in search of some new indicator is called exploratory research,
Such events and situations are brought. Under study on which research has been done so far. The
researcher searches a new way during this research.

2. Descriptive Research: Most of the knowledge in sociology is descriptive. Many

r researches are of descriptive type. The data available in Sociology is mostly of this nature i

- which the social relations are not measured in numbers. Such information of social relations is

very important in the study of sociology. The gathering of people at Hajj occasion, at polling

stations, in factories, college students in classes, the people at marriage ceremony provide us
descriptive information of that social condition.

After getting descriptive information, the researcher can go deep into another research in
which the relationship among variables can be determined. General conditions of social life are
brought under study in this research.

3. Explanatory Research: The desire to know “why” to explain is the purpose of
explanatory research. It builds on exploratory and descriptive research and goes on to identify
the reasons something occurs. The main emphasis of explanatory research is on causes and
reasons of phenomena (Neuman, 2008). For example, a descriptive research may find that 30
percent of students get fail in the graduate examination, whereas the explanatory researcher is

~more interested in knowing ‘why’ these students get fail in the examination.

4. Correlational Research: The main emphasis in this research is to discover or establish

the existence of a relationship/association/interdependence between two or more aspects of a

. Sffuation. What is the impact of an advertising campaign on the sale of the product? What is the
:‘.'rélationship between stressful living and incidence of heart attack? What is the relationship
: i " between technology and unemployment? These studies s examir_le whether there is a relati ip
- between two or more aspects of a situation or phenomena and, therefore, are called correlational
'__st'udiés. iy i . RE ' : R
“BY INQUIRY MODE ; TS ok T
. 'The third perspective in our typology of research concerns the process you adopt to find

&,
.
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answer to your research questions. Broadly, there are two approaches to inquiry:

1. Qualitative Research: Unstructured approach to the inquiry is called quantitative
research. It deals with soft data, in the form of impressions, words, sentences, photos, symbols,
and so forth. For example, happiness, sadness, friendship, love and hatred etc. are the types of
qualitative data. The concepts used in this type are in the forms of themes, moltifs,
generalizations, and taxonomies. Theory used in this type can be causal or noncausal but often
inductive in nature. Data are in the form of words and images taken from documents,
observations and transcript which is difficult to show in the form of table and graphs. Rezearch
procedure used in this research is particular hence replication is rare.

2. Quantitative Research: Structured approach to the inquiry is called quantitative
research. It deals with the hard data, which is in numerical and digit form. For example, age,
income, education, height and weight etc. are the quantitative data. Theory, in this research, is
causal and deductive in nature. Its concepts are in the forms of hypothesis, which are tested by
applying statistical techniques. Data are presented in the from of table, graphs and charts swhich
shows the relationship with the hypothesis. In this type, replication can be made by following the

. same procedure and concepts.

IMPORTANCE AND USES OF SOCIAL RESEARCH

Research is carried on in the social field not just with academic interests. [t has both aca-
demic and non-academic purposes and importance. Importance of research can be briefly stated
here.

e Research is essential to diffuse knowledge and to expand its horizon.

e Research helps us to verify or disprove, confirm or reject, modify and re-assert the exist-
ing theories and to establish new ones.

e Research provides practical clues, to undertake measures that leads to sodal improve-
ment, social change and social progress.

e Research by probing into the perplexing problems of the day... provides new insight
regarding their nature. Research helps us to know the nature and the magnitude of the
problems. ¥

e Researches have commercial importance also. Industries, business firms and commerdial
establishments can get lot of information and clues about their endeavors in society.

e Research can provide all the required data and facts to the administrators to adopt and
undertake appropriate policies, plans and programs.

o Research has educational importance. It is mainly an intellectual activity. Information ob-
tained through research may have their educational importance.

e Research motivates interdisciplinary studies. It stresses the interdependence of different
sciences. It thus strengthens the “interdisciplinary approach” which is emerging out these
days. ; :

Other uses and Importance

(i)  Those working in the academic field can obtain a new degree known as PhD. [Doctor of
: Philosophy] by successfully carrying out research as per the stipulated rules:

o e
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( lu} “Those wm\\mr in the resecarch dearlml-nt attached to lndll'wll"lt“-» other types of eg, abligy,

“ments have madé research their profession and obtain salary for their service, It Proy;

Idp,
}nb oppor tunities for a few intellectuals. A

(m} Fou the ph:lmnphers and blll‘!‘ih\l\ rvscauh can be 1ntollc;.lually delighting and ‘“t‘nl ally
sahistying, and

""‘(r'v)'ﬁ Those who' are in the tield of lntmalurc, arl, architecture, etc., can seek to establigh fieyy
styles'and trends through research.

SALIE\I"! FEATURES OF GOOD RESEARCH
T‘ollnwm;1 are the salient features of a good research.

(i) The objectives of a good research are very much clear and precise in nature. It is knowy,
- both to the researcher as well as reader. '

(ii). - The research questions are properly phrased in good research. The scope, importance ang:
limitation of the %tudv are clearly defined.

iii) A good research is extn.mel; based on the review of the relevant literature and groundeq
theory.

' {(iv) Methodology is also one of the important factors in deciding the fate of research. Wej).
articulated methodology, keeping in view of the requirement of the study, is the guarantee
of the reliability and validity of the facts. So a good research must possesses an excellent
complete research rout (methodology).

jer (v) Ingood research, steps of data collection, coding, analyzing and interpreting are done with
‘ extra care and objectively.

(vi) A good research has the ability of generalization to the homogenous population, and can
also be replicate.

- (vii) In good research, facts are fairly presented to the reader instead of twisting it for gaining
particular results.

(viii) Objectives of the study are the key target of a research and a good research is always
conductgd keeping in view of the objectives of the study.

RESEARCH PROCESS

Suppose you wanted to conduct some sociological research. Exactly how might you go
about it? Most research in sociology —and indeed in all science—follows the same basic, step-by-
Step procedure. Tan Robertson outlined here is merely an ideal model, and not all sociologists
stick to it in every detail, but it does provide the guidelines for most research projects. .

I. Define the problem. The first step is to choose a suitable topic’ for a research pro,ect The

' general area selected will usually be one in which the sociologist takes a personal interest. The

: apeu. ¢ lopic can be chosen for a variety of reasons: perhaps becausé it raises issues of funda-

. men tal somg}oglcal importance; perhaps because it has suddenly become a focus of conlroversy
Fiih pcrh1 ps because research funds have become available to investigate it.

2 Remcw thc lttemfurc The exlshng SOLIOIOgICill research bearmg on the problem must be

s
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mkpmund information, suggests theoretical approaches, indicates which areas of the topic have-

alll‘t‘c"d)’ been covered and which have not, and saves th

o unwittingly duplicating research that has already been done, ‘
3. Formulate a hypothesis, The rescarch problens must be stated in such a way that it can
actuelly be tested. This is achieved by formulating o hypothesis, a tentative statemert ”idl
redicts a relationship between variables, The hvpotiwsis might be “Exposure to a 5
rial rcduccs racial prejudice.” However, ideas like stp | q i

mate
"exposu fe,

are to

“antiracist material,” and "% prejudice’

concept, for the purposes of rescarch, in terms that can
be measured. Thus, “exposure” might be an intensc one-
hour session repeated once a week for three weceks;
“antiracist material” might be a specific series of lilms;
uracial prejudice” might be measured by a particular
questlonnﬂre Differer.t researchers may produce
different ¢ “erational definitions of the same terms,
which is orie reason why investigations of what seems to
be the same subject may produce varying conclusions.

4. Choose a research design. The sociologist must
now select one or more means of gathering data—a
survey, an experiment, an observational study, the use
of existing sources, or a combination of these. The
advantages and disadvantages of each method must be
carefully weighed because the rescarch design —the actual

plan for the collection and analysis of the data—is the

crux of the research process.

o vague to operate with effectively, for their
meanings are open to different interpretations, For each
idea in the hypothesis, therefore, the researcher must
create an operational definition— one that states a

Soctul Researclr - An Inbroductioy

¢ sociologist the labor and embarrassment

YRS

Step 3

Step 4

5. Collect the data. The conclusions will be no. Step6

better than the data on which they are based, so the '

researcher must take great care in collecting and

recording information. As we have seen, cach research e

method has its limitations, and the researcher must
scrupulously take them into account at all times.

6. Analyze the results. When all the data are in, .
the sociologist can begin to classity the facts, clarifying ihtm
'x.,h'ends and relatlonslups cnd tabulating the information

way that it can be accuralely analyzed and
“This task also requires scrupulous attention,

Fig. 3.1: This research chart shows the seven basic
steps involve in sociological research thata - yr
researcher might follow.”

M.ﬁ.:—'—’
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fora givei set of facts can often be mterpmtcd in several different ways, and the researcher hag ¢
evaluate cach of these possibilities with as much objectivity as possible. The theory, as expreggq
1 the hypotht.sm, can now be confirmed, rejected, or modified.

7. Draw a conclusion. Assuming that all has gone as planned, the sooologlsf can now dryy,,

Up a succinct report of the project, tracing the steps, ready mentioned and concluding iy, a
discussion of the findings. The report will relate the conclusions to the existing body of lheory
~ and research suggesting where current assumptions should be modified to take account of g,

new evidence. The report may also identify unanswered questions and the sociologist m;,
suggest new hypo’theses that others can explore. If the research makes a significant contributiqy,
to souolog\uﬂ knowledge, it may be published, probably in the form of an article in a SChOIarly
journal. It then becomes the common property of the scientific community, whose memberg

_ can attempt to “replicate” the study —that is, repeat it to verify the findings—if they wish to d

S0,

Being an ideal, this model does not reveal the messiness that often accompanies the actya]
process of research. It tells us nothing, for instance, about the sheer frustrations, the inspireq
guesses, or the pure luck involved in research. Then, too, some researchers hardly use the modg| .
at all; they are more interested in describing social behavior and leaving it at that. Some
_tesearchers start with a vaguely defined hypothesis but continually modify it and their opera-
"tional definitions as they go along. Sometimes the data disprove the hypothesis the researcher
had in mind at the beginning but seem to prove some other hypothesis he or she had not thought
of. The researcher may then try to fit the facts to the new hypothesis. The final report, however,
should make clear what happened and why it happened.

METHODS AND TECHNIQUES OF SOCIAL RESEARCH

Social research is systematic and scientific. It is not just guesswork and imaginative work.

Guesswork, intuition, and common sense all have an important part to play in sociological

research, but they cannot produce reliable evidence on their own. Reliable evidence can bG
produced only by using a research methodology.

“A methodology 1s a system of rules, principles and procedures, that guides scientific investigation”.

The sociologist is interested in what happens in social world and why it happens. Research
methodology provides guidelines for collecting evidence about what takes place and for
explaining why it takes place. These findings can be checked and verified by other researchers.

The hea.: of the research process constitutes the actual procedures that sociologists use to
collect their facts. Sociologists use a variety of research methoc_:ls, systematic techniques for
gathering and analyzing facts ahout theories or new phenomena. The following section gives us
an overview and examples of the four most common research methods used in sociology today:
(i) Observation, (i) Q'ushommm (iii} Interview, and (iv) The Social Survey Method. Each of these has

its advantages and its draw backs, and the success of the research pro;ect depends largely on the
reqmthcr s choice of an appropnate method.

- 1,;DBSERVAT10N

Obsen -ation is one of the principal techmqum of re“»earch in social sciences: Some of the
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gifficulties arising out o.t’ the use ‘of int«.?wic- ving in sociological data-collection can be overcome

by combining observation with interviewing, or perhaps by using observation zlone. In fact,
 observation is essential for any scientific study or research. Scicnce uegm_ﬁ b obaovvating and

must u!hmate]y return to observation for its final validation. Observation may take many forms

and is at once the most primitive and the most modern of recez ch techrigues. it includes the
mbst casual uncontrolled experiences as well as the most exact firm records of laboratory
expcm;nentahcm There are many observational techniques and each has its own uses.

Dgﬁniﬁon of Observation

P.G. Gisbert. “Observation consists in the application of our mind and i
cognitive powers to the phenomena which we are studying”.

Jan Robertson.’ “Observational studies usuzlly invelve an intensive examinztion
of a particular group, event, or sodal process. The researcher does not zttempt to
influence what happens in any way but aims instead at an

and analysis of what takes place.”

accurate description

Wallace and Wallace. “In an observationzl study the researcher actually

witnesses social behaviour in its natural setting”. :
In general, we can say that observation is a systematic, direct, definite and deliberate ex- ‘,1 T
amination of the spontaneous occurrences at the time of their occurrence. e

TYPES OF OBSERVATION
Observation may be of three broad types:

i.  Non-Controlled, Participant Observation.
ii. Non-Controlled Non-participant Observation.
iii. Systematic Controlled Observation. '

i Non-Coﬁtrolled Participant Observation

This procedure or type is made use of when the observer can so disguise himself as to be
accepted as a member of the group under study. The degree of participation of the observer
depends largely upon the nature of the study and the practical demands of the situation. The
observer must identify himself closely with the group studied, since the subject matter is quite
new and requires intensive study.

The sociologist need not carry out exactly the same activities as others in order to be 2 par-
ticipant observer. He may find a role in the group which will not disturk the usual patierns of
behaviour. This participant observation may vary from complete memb-*r\mp in the group = 2
part-time membership in the group.

It can be taken for granted that if the memoers are unaware of the siientist's purpose, their

haviour is least likely to be affected. Thus, we may be able to record the natura! behaviour of
/the group. The observer has access to a body of information, which could not easily be obtained
by merely Jooking onina disinterested fashion. '
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2 may have to sacrifice scientific precision {0 some exteny The

s. may unwillinglv ignore some important things that are | e
2 )i

s become emobtionally involveq . itk

t the findings of single observational study cannot be g generalizy;:
phenomenon that has been smdxed may have been g,

< carinot be uncritically applied to parallel situations.

observer one must at least share sufficient cultural background wz’f{--'

e

es.Ef[."\"

‘6. To become a participant
iors muelved in the phenomenon under study. Only then he is able to construe thej

; U BT
A ;@313\"‘1‘.\‘..11' mea:."‘.ii'lgmu‘»'-
: CAs it is in the case of the interviewer, the observer’s role is conditioned by his age, sex and
- ;:w--m:c. bq his caste, etlmic or racial status. A man will find much of the behaviour of women

i-;

‘beyond nis observation and vice versa.

8. As Horton and Hunt have pointed out this method of observation gives rise to some
ethical questions also. “It is ethical to pretend to be a loyal member o a group in order to study
it? Is .such a deception justifiable?”” Is he sure, that his role as an observer does not harm the
interest of the members of the group under study? The best answer though it is difficult to
practice is that a reputable scientist will be careful not to injure the people being studied.

9. The eyewitness account of the participant observer has definitely its own limitations.
Mauy of the happenings and events are beyond its purview. Like disaster, an earthquake, or a bomb
explosion. Rarely we find a visiting sociologist with a pen in hand really to record the event.

The Relative Merits of Participant Observation
Participant Observation has certain advantages or merits also. Some of them may be

pointed out here.
(i) Since the observer is not a stranger but a known person, it is possible to observc the natural

behaviour of the group; iiie:
- (ii) This type fac:htates gathermg quant:tahveiy more and quahtatwely better mformatxon

about the people or events; sk ‘ .
- (iii) It is also possible to get better insights into the inner dynamics of the phenomena smce

the observer happens to be an 1n51der
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i l\op.Controued Non-Participant Observation

The non-participant observation is difficult to conduct. We have no standard set of

(:

celationship OF role patterns for the non‘member who is always present but never parficipating.
Bath the gTOUp and the outsider are likely to feel uncomfortable. In many research situations, an

qutsider cannot become a genuine participant. The sociologist, for example, cannot become a
inal in order to study a criminal gang. Neither can he become a true member of the crimina

cnm

gans: : L

Merits and Demerits of Non-Participant Observation

Merits

) This type contributes to a higher degree of objectivity on the part of the observer. There is no
need for him to become emotionally involved in the event. b

iy Since the observer observes the events with an “open mind” he is able to collect more
information.

i) The people who are being observed can also be more free with the observer for he is an
outsider.

Demerits

(i) Observation in this category is mostly limited to formal occasions and Organizations. It fails to
provide information regarding many aspects of our social life.

(i) Since the observer is an outsider e may fail to understand the behaviour of the observed in its
entirety. The observer may not get insights into different aspects of behaviour.

iii. Systematic Controlled Observation

Here the observer tries to systematize the process of observation and does not trv to limit
the activities of the observed individuals. This is most useful in exploratory studies. The observer
makes use of the carefully drawn schedules and questionnaires and better techniques of

_observation. He tries to check his own biases, his selective perception, and the vagueness of his
senses. He makes use of standardized instruments like camera, tape—records, maps, sociometric
scales etc. to record his observation with more precision.

* Merits and Limitations of Systematlc Controlled Observation

Merits
. (i) Observation, whe_ther of participant or non-participant type, has, it is to be
; acknowlédged, its own advantages. As Robertson has pointed out “Observational studies have the

| advantage that they come to grips with real-life situations and so offer insights that years of
 “perimenting and surveying might overlook”.

(ii) “The great advantage of the observational study is that the research is accdxﬁplishéd_ by.
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